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Starting October 1, 2019, Medicaid will change how you get most of your health care and
maternity services. Here is what you need to know:
1) The Patient 1st program will end. You no longer have to see just one primary care doctor

for your care.

2) You may go to any primary care doctor or OB/GYN as long as the doctor will take your
Medicaid.

3) You will have the same Medicaid benefits you have now.

4) You will still need to get a referral to see a specialist.

5) Children must still get a referral in order to get extra services and visits to treat a health
problem.

6) A new Medicaid program called the Alabama Coordinated Health Network (ACHN) can
help you have better health. Social workers and nurses who work for a Medicaid-
approved ACHN group will get you the help you need.

7) Starting November 1, 2019, a care coordinator with this group can help you:

e Learn about an illness you have and what to do to stay well.
e Find a doctor or OB/GYN, get a referral for a specialist, or tell you how to get extra
services or visits for your child to treat a health problem.

Manage your medicines and help you get care in the best place for you.

Work with your doctors and care team after you go home from the hospital.

Avoid hospital stays or emergency room visits when possible.

Help solve problems so you can have a better quality of life.

The group serving your county is:

Starting on October 1, 2019, you can call them at to find out about
care coordination services. Until then, please visit the Medicaid website at
www.Medicaid.Alabama.gov for information about the Alabama Coordinated Health
Network. You can also call toll-free for help: 1-800-362-1504.

Stephyanie McGee Azar
Commissioner

Our Mission - to provide a system of financing health care for eligible Alabamians in accordance with established statutes and Executive Orders.



“L“Bnm" Say “I Count” in 2020 by filling out your Census form. Why should you care?
I Alabama Medicaid funding could go down if enough people do not fill out
BnunTS = their Census forms. Alabama could also lose representation at the federal

’ 2020 CENSUS  level. What can you do to help? Share the message and ask friends and
neighbors to fill out their 2020 Census. When can you help? The form should be mailed out early next
April. Reminder! Alabama needs everyone to fill out their forms. Information taken from the 2020
Census could affect Alabama’s future over the next 10 years and beyond! For more information go to
www.census.alabama.gov or follow the Census in Alabama on Facebook
www.facebook.com/ AlabamaCounts.

To report fraud, call: 1-866-452-4930

REMINDER: All Medicaid recipients are required to present their Medicaid eligibility card
and proper identification to a provider of medical services for verification of eligibility when
seeking treatment or service under the Medicaid Program.

If you need information in a different language or format:

Alabama Medicaid Agency provides free aids and services to people with disabilities to
communicate with us. These include:

. Sign language interpreters

. Written information in other formats such as large print, audio, or electronic formats.

Alabama Medicaid Agency also provides free language services to people whose primary
language is not English, such as:

J Oral translation by qualified interpreters

) Materials written in other languages

If you need these services, contact Alabama Medicaid Agency at 1-800-362-1504.

If you need an interpreter:

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al 1-800-362-1504 (TTY: 1-800-253-0799).

B2 (Chinese) ;& : MBRERAREED,
TR LR BEFIESIEMIR, BHE 1-800-362-1504 (TTY: 1-800-253-0799).

et 0{ (Korean) F9|: ot | & AIESIA| = E R, A0 X| ¥ MH|AE RE 2 0|24 4= & LLCT. 1-
800-362-1504 (TTY: 1-800-253-0799).)H 2 2 M35 FTMA| L.

Tiéng Viét (Vietnamese) CHU Y: Né&u ban néi Tiéng Viét, cd cac dich vy hd trg ngdn ngit mién phi danh cho
ban. Goi s& 1-800-362-1504 (TTY: 1-800-253-0799).

iy (Arabic) G deadl Ol @l i 55 4 galll Saclusall lead (8 Arlll 83 Caaai CuS 1Y 1Ak yale1-800-362-1504 ¢2))
iila amall s Sl +(TTY: 1-800-253-0799).



Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-362-1504 (TTY: 1-800-253-0799).

Frangais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-362-1504 (TTY: 1-800-253-0799).

Ul (Gujarati) Yotl: A AR A clletcll &, Al [Fot: ¢5 eltnl Asla AcB MR WE GUHLY ©.
$lot 531 1-800-362-1504 (TTY: 1-800-253-0799).

Tagalong PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-362-1504 (TTY: 1-800-253-0799).

&Y (Hindi) o= 3 af o TEET e # o oo o moeq 3 i wrerrar damd 3wy # 1-800-362-1504 (TTY: 1-800-253-
0799). W et

Laotian LUORIL: 11909 11I1VHMWIZI 990, NMWOINILgoBCTIaVWIZI, LovticSyan,
Luivenlvivon. Ins 1-800-362-1504 (TTY: 1-800-253-0799).

Russian BHUMAHMWE: Ecau Bbl roBOpuTe Ha PyCCKOM A3biKe, TO BaM AOCTYNHbI 6ecnnaTHbie ycayru nepesoaa.
3BoHuTe 1-800-362-1504 (TTY: 1-800-253-0799).

Portugués (Portuguese) ATENGAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para 1-800-362-1504 (TTY: 1-800-253-0799).

Tiirkge (Turkish) DIKKAT: Eger Tiirkce konusuyor iseniz, dil yardimi hizmetlerinden cretsiz olarak
yararlanabilirsiniz. 1-800-362-1504 (TTY: 1-800-253-0799) irtibat numaralarini arayin.

B&EE (Japanese) TR HBIH : HEREFEZHEINLBE. BHOEREXEZ ARV ITET, 1-800-
362-1504 (TTY: 1-800-253-0799). X T. HEBIHEICTITE KL S

ATTENTION: If you need materials in large print, an audio
recording or other help to apply for or use with your
Medicaid coverage, these are available to you at no cost. Call
1-800-362-1504 (TTY: 1-800-253-0799).



