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Starting October 1, 2019, Medicaid will change how you get care coordination for 
family planning services. Here is what you need to know: 

1. You will keep the same Medicaid benefits you have now.
2. You may see any provider that will take your Medicaid for all family planning

services.
3. A new Medicaid program called Alabama Coordinated Health Network (ACHN)

will help promote family health, responsible behavior, and healthy mothers and
babies. Medicaid wants to help you prevent an unintended pregnancy and help
you plan when you want to have a baby. Social workers and nurses who work
for a Medicaid-approved ACHN group will get you the help you need.

Starting November 1, 2019, a care coordinator from this ACHN group can help you: 
• Find a doctor to tie your tubes or perform a procedure to keep a woman

from getting pregnant, if you are 21 years of age or older.
• Make appointments, help you to keep your appointments, assist with

referrals, and provide appointment reminders.
• Answer questions about family planning, choose a birth control method,

and give advice about any problems.
• Stop smoking and/or tobacco use.
• Find a doctor to perform a procedure to keep a man from getting a

woman pregnant, if the man is 21 years of age or older.

The group serving your county is: 

Starting October 1, 2019, you can call them at ____________ to find out about care 
coordination services. Until then, please visit the Medicaid website at 
www.Medicaid.Alabama.gov for information about the Alabama Coordinated Health 
Network. You can also call toll-free for help: 1-800-362-1504. 
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Our Mission . to provide a system of financing health care for eligible Alabamians in accordance with established statutes and Executive Orders. 



fll OflOfTIO Say "I Count" in2020 byfilling outyour Census form. Why should you
PfHlflTC! care? Alabama Medicaid funding could godown ifenough people do
tfUIJlHij. not fill out their Census forms. Alabama could also lose representation
2020 CENSUS at the federal level. What can you do to help? Share the messageand

ask friends and neighbors to fill out their 2020 Census. When can you help? The form should be
mailed out early next April. Reminder! Alabama needs everyone to fill out their forms.
Information taken from the 2020 Census could affect Alabama's future over the next 10 years
and beyond! For more information go to www.census.alabama.gov or follow the Census in
Alabama on Facebook www.facebook.com/ AlabamaCounts.

To report fraud, call: 1-866-452-4930.

REMINDER: All Medicaid recipients are required to present their Medicaid eligibility
card and proper identification to a provider of medical services for verification of
eligibility when seeking treatment or service under the Medicaid Program.

If you need information in a different language or format:
Alabama Medicaid Agency provides free aids and services to people with disabilities to
communicate with us. These include:

• Sign language interpreters

• Written information in other formats such as large print, audio, or electronic
formats.

Alabama Medicaid Agency also provides free language services to people whose
primary language is not English, such as:

• Oral translation by qualified interpreters
• Materials written in other languages

If you need these services, contact Alabama Medicaid Agency at 1-800-362-1504.

If you need an interpreter:

Espanol (Spanish) ATENCION: si habla espanol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-800-362-1504 (TTY: 1-800-253-0799).

*X (Chinese) )im : inS&tefflRtt**.
®*I\ckft*mmmnmW}m%o li&m 1-800-362-1504(TTY:1-800-253-0799).

Al -A-tt^0| (Korean) ^°|: eR0|# A^o-rA|b 3^, W X|S A|H|±# °££ 0|£o^

Si^M^K 1-800-362-1504 (TTY: 1-800-253-0799).)^°^ ££r*H nrt|A|£.

Tieng Viet (Vietnamese) CHU Y: Neu ban noi Tieng Viet, co cac dich vu ho tro- ngon
ngu- mien phi danh cho ban. Goi so 1-800-362-1504 (TTY: 1-800-253-0799).

2ujj*] (Arabic) lLkJ^i .j^W ^ ja'i" ^j*^1 s^l*«1i aUia. jii t^iili jSji £1.1*2 c»ss lij :3Jij*L>i-800-
362-1504 :^ij ^i ^u ^j)(TTY: 1-800-253-0799).



Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-800-362-1504 (TTY: 1-
800-253-0799).

Francais (French) ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposes gratuitement. Appelez le 1-800-362-1504 (TTY: 1-
800-253-0799).

ajVllcil (Gujarati) ^«U: °i\ ctA TOlcfl toflqrtl <§l ell fo«l: <$ <HMl W«§IU &U*il clHRl

Hie 6UCi(**l y. $[<* si\ 1-800-362-1504 (TTY: 1-800-253-0799).

Tagalong PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-362-1504 (TTY: 1-
800-253-0799).

f^t (Hindi) SJH^: ^3fTqj|^^^?^3fTq^1^gq^^*fM^^Wdl^W^qeiaErSl 1-
800-362-1504 (TTY: 1-800-253-0799). tR^%3^1

Laotian ?uospu: rpd*) uhucoowjsH o*)o, rnuuSrnxjqJQyctBQchuunsn, ^oaucsjg)'),
i3ujjwejLJ?0)U)«)U. line 1-800-362-1504 (TTY: 1-800-253-0799).

Russian BHHMAHHE: Ecah bbi roBopHTe Ha pyccKOM H3biKe, to BaM AOCTynHbi
6ecnAaTHbie ycAyra nepeBOAa. 3bohhtc 1-800-362-1504 (TTY: 1-800-253-0799).

Portugues (Portuguese) ATENCAO: Se fala portugues, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para 1-800-362-1504 (TTY: 1-800-253-0799).

Turkce (Turkish) DIKKAT: Eger Turkge konusuyor iseniz, dil yardimi hizmetlerinden
iicretsiz olarak yararlanabilirsiniz. 1-800-362-1504 (TTY: 1-800-253-0799) irtibat
numaralanni araym.

B*H (Japanese) SitM : B*i5£lrS£*l&ii£> mm<DJBl&%&&?mm^tztz\r£t
o 1-800-362-1504 (TTY: 1-800-253-0799).£T\ fcHISClT ^M$r< f££l^

ATTENTION: If you need materials in large print, an
audio recording or other help to apply for or use with
your Medicaid coverage, these are available to you at no
cost. Call 1-800-362-1504 (TTY: 1-800-253-0799).


