
 

 

   Keep Your Medicaid! 
 
 
 

You must renew your Medicaid every year. Stay up to date about changes that 
can affect your benefits. Add or change your contact information (mailing and 
email addresses) with the Alabama Medicaid Agency as soon as possible to get 
notifications. 

Ways to change your address: 

• Visit https://medicaid.alabama.gov and click the mailbox 
• Scan the QR Code above and follow the steps to change your address 
• Call the Recipient Call Center:  (800) 362-1504 

If you qualify for an SSI check from the Social Security Administration (SSA), 
please contact the SSA office to update your address and other information. 

 
 

Recipients can sign up to get text notifications by texting the keyword 
MEDICAIDAL to 888777. 

 

 

  Keep Your Medicaid!     

You must renew your Medicaid every year. Stay up to date about changes that 
can affect your benefits. Add or change your contact information (mailing and 
email addresses) with the Alabama Medicaid Agency as soon as possible to get 
notifications. 

Ways to change your address: 

• Visit https://medicaid.alabama.gov and click the mailbox 
• Scan the QR Code above and follow the steps to change your address 
• Call the Recipient Call Center:  (800) 362-1504 

If you qualify for an SSI check from the Social Security Administration (SSA), 
please contact the SSA office to update your address and other information. 

 
 

Recipients can sign up to get text notifications by texting the keyword 

MEDICAIDAL to 888777. 


