
CMS Payment Error Rate Measurement (PERM)  
Program schedules April Provider Education Webinars  

The Centers for Medicare and Medicaid Services (CMS) Payment Error Rate Measurement (PERM) 
program will present three provider education webinars. 

Topics featured in the presentation will include:   

•        The PERM process and provider responsibilities during a PERM review  

•  Recent trends, frequent mistakes and best practices  

•     The Electronic Submission of Medical Documentation, esMD program 

Three day/date/time options to attend:  

•        Tuesday, April 12th from 12 pm – 1 pm CST 

•  Wednesday, April 13th from 2 pm – 3 pm CST 

•     Thursday, April 14th from 3 pm – 4 pm CST 

 *To register for any of the webinars click the following 
link:  https://cms.zoomgov.com/webinar/register/WN_zhpBrzv3Se63X2XzzS3YJQ  

 
Note: All three webinars will cover the same information/topics mentioned above. Webinars will be 
recorded, and one session will be uploaded to the PERM website.  

Providers with questions following the webinars or throughout the cycle can send an email to the PERM 
Review Contractor at PERMRC_Providerinquiries@nciinc.com. 
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