
 
Rule No. 560-X-52-.12  Records 
 (1) The Department of Mental Health and Mental Retardation shall make 
available to the Alabama Medicaid Agency at no charge, all information regarding claims 
submitted and paid for services provided eligible recipients and shall permit access to all 
records and facilities for the purpose of claims audit, program monitoring, and utilization 
review by duly authorized representatives of federal and state agencies.  Complete and 
accurate medical/psychiatric and fiscal records which fully disclose the extent services 
shall be maintained by the clinic.  Said records shall be retained for the period of time 
required by state and federal laws. 
 
 (2) A sign-in log complete with the date and nature of services provided must 
be signed by the recipient.  If the recipient is unable to sign, the signature must be 
obtained by the responsible guardian/caregiver. 
 
Author:  Samantha McLeod, Associate Director, Long Term Care Specialized Waiver 
Programs. 
Statutory Authority:  Social Security Act §1915(c); 42 C.F.R. Section 441, Subpart 
G−Home and Community-Based Services:  Waiver Requirements. 
History:  New Rule:  Filed September 20, 2002; effective December 26, 2002. 
Amended: Filed April 21, 2014. 
 
 


