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Rule No. 560-X-1-.29  Electronic Records and Signatures – NEW RULE 
 

(1) Medicaid may create, generate, communicate, store, process, use, and rely 
upon electronic records and signatures. 

(2) Medicaid may convert written records to electronic records. 
(3) When converting written records to electronic records, Medicaid will 

ensure the electronic records accurately reflect the information set forth in the written 
records and remain accessible in electronic form for all applicable record retention 
periods. 
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