Hospital Presumptive Eligibility (HPE) Application
Determiner Agreement & Code of Conduct

Determiner Code of Conduct Disclosure or Misuse of Confidential or Official Information and Agreement

Code of Conduct

Presumptive Eligibility Determiners (PEDs) must conduct themselves in a professional manner in all dealings with the public. It is
never acceptable to convey an indifferent, hostile or careless attitude toward clients, even if clients are abusive. If a client continues to
be abusive or threatening please courteously refer them to an Alabama Medicaid (Medicaid) office.

PEDs shall disqualify themselves from participating in any official action affecting clients or other persons with whom they enjoy a
personal relationship that could compromise, or be reasonably perceived by the public as compromising the integrity of their official
actions.

PEDs may not receive any financial benefits as a result of his/her provision of services to a client on behalf as a PED of Medicaid,
other than what may be provided by Alabama Medicaid.

Disclosure or Misuse of Confidential or Official Information
PEDs may not disclose confidential or official information if the disclosure of such information is prohibited by law or regulation or
would be contrary to the best interest of Medicaid or its clients.

PEDs may not disclose or misuse confidential or official information not generally available to the public, or acquired by virtue of
his/her affiliation with Alabama Medicaid, for his/her own or another's private gain.

PEDs under investigations or charged with criminal activities and/or unethical practices will subject the determiner to immediate
termination of their determiner status.

Agreement
Alabama Medicaid and the PED enter into the agreement to allow the PED to authorize temporary Hospital Presumptive Eligibility for

Medicaid.
Alabama Medicaid agrees to train PED in all matters relating to PE determination and supply all initial forms needed for PE.

PED agrees to 1) Participate in trainings sponsored by Alabama Medicaid; 2) Transmit to Alabama Medicaid the PE approvals on the
day approved, if a weekday, or on the next work day if the PE approval occurs on a weekend; 3) Maintain client confidentiality; 4)
Keep complete records on all PE clients; these records are subject to review by state and/or federal agencies 5) Sign, abide by, return
the PE Determiner Code of Conduct; 6) comply with Alabama Medicaid guidelines for establishing PE status.

Alabama Medicaid may terminate PED status if the Code of Conduct is breached or if the PED fails to comply with Alabama
Medicaid guidelines.
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