ACHN Questions and Answers - Updated 9/25/24

ISSUE QUESTION RESPONSE
1 |Cost For the cost effectiveness scores, | am not sure about the bonus payment for this.
Effectiveness When | look at the last scorecard for our practice in July, it says that the bonus To qualify for the Cost Effectiveness bonus, PCP groups must

payment was 0 but we were not below the threshold. | am confused as to why we  |have a cost effectiveness score less than 1.0000.
didn't get a bonus for this then.

2 |Cost | see that on our CE scorecard from 7-1-24 to 9-30-24 we did not meet the The cost effectiveness methodology remains the same. The
Effectiveness threshold. Are those measures going to change starting Oct 1 for the bonus Other category includes the following (although not exhaustive,
payment? | understand the look back period is 7/1/23 to 6/30/24. these are the most common); Dental costs, Emergency Room
Costs, Family Planning, FQHC/RHC, Home Health, Hospice,
When | review our scorecard, it looks like our issue that we are not meeting falls Lab/Rad, Transplant, DME.
under the "other" category. | am not sure what else is in this category. | know the
presenter said DME, labs, Xrays,etc. But can | get some clarification on that and The cost effectiveness scores are directly related to the quality
what are you looking for us to meet? of patient care.

| would like to work on this so that our practice can meet these requirements and get|you may contact the ACHN in your area for assistance with
the bonus payments. Thank you! improving your performance.
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