When you are on Medicaid you haverights:

Medicaid is a voluntary program. This means that you
agree to be a paof Medicaid and todllow Medicaids
rules. This also means you have the following rights
when you are on Medicaid.

You have the right:

* To be dle to gt in toud with your doctor

* To go to ary doctor or &nic for birth control
(family planning).

* To get cae light avay if you
have a cetified emegengy.

* To be told vha your iliness or
medical problem is and what
the doctor thinks is the best v
way to treat it. 1 <

* To decide bout your health - ‘:J
o

care and to give your permis- .
sion before the start of treat- ;)

ment or sugely.

* To have the pesonal inbrmation in your medical
records kept private.

* To be teaed with espectdignity and pvacy.

* To report to Medicaid ag complaint or gevance
about your doctor or your medical care.




When you are on Medicaid you have duties:

Medicaid is a wvluntaly program. This means thayou
agree to be a paof Medicaid and todllow Medicaids
rules. This also meansoy hare the bllowing duties
when you are on Medicaid.

You have the duty:

« To follow the wles br Medicaid

« To call your doctorfirst before going to the
emepgeng/ room, unless it is lié thieaening or if
you go to other doctors or clinics.

* To gve as mapfacts as gu can to help gqur doctor
or other health carpiovider tale cae of you. For
example it is impottant to tell ypur doctor abouall
the medicinesqu tale. (You ma want to tale all
your medicine bottles withou to the doctoy

« To call your doctor or knic and let them knw if you
cannot come to an appointment.

« To follow the instuctions yu get from your doctor
or clinic.

« To ask questionsbaut things yu do not undetand

« To follow the ules set up pyour pesonal doctordr
his or her diice.

« To tell your doctor or knic about aly insuance yu
have.

« To keep your Medicaid cat in a sa¢ place Never let
arnyone else useopr cad.

« To tell Medicaid &out aty changes tha might afect
your corerage sud as adress,maital staus,income
or insuance cgerage A relaive should eport the
date of death of a Medicaid client.



Somerulesyour doctor might have:

1) Tred othes with respect and cotgsy This means
shaving respect to the doctoemplgees,and other
patients and their families. This also means you are to
ansver questions with cotesy
follow directions and otherwise do
what is asked of you.

2) Do not bring food or drink into the
office.

3) Bring no more than one visitor witt
you to wait in the office. - 9

4) Pay for any servicesot coveredy
Medicaid.

5) Call if you cannot keep an appointment.

Your doctor has the right to ask you to follow the
rulesfor the office or clinic.

This also applies to any visitors or relatives who
come with you or your child. If you (or others with
you) do not follow the rules, your doctor has the
right to ask that you (or your child) go to another
doctor If you contirue to not 6llow the ules,you
may not be able to find a doctor who will see you
(or your dild). This may cause you to have to

pay for your medical care.

Acting rude, mean or threatening to the doctor or fo a
person who works for the doctgrmay result in your

losing your Medicaid. This includes fighting, using
profanity or other abusive words, carrying a weapon
or being under the influence of drugs or alcohol.




